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Customers Details
Date: Title: First Name: Surname:
Address: Town: Post Code:
Tel No:

Details of Complaint

Please provide brief details of customer’s Complaint.

Complaint logged by : Name:
Time:
Time complaint passed
to Manager :
Sales/Job No:
Complaint closed : Name:
Date: Time:
Recorded on Initial & date:
spreadsheet :

CFRC is a Scottish Registered Charity: Number SCO41863




